YTBEPX/IEHA
JIMpeKTopoM JieriapTaMeHTa IpoJax
IMTAO «Aspodaor»

15 anpens 2016r.

ADM — nonutuka ITAO «A3podioT» 1J1s1 areHTOB Ha TeppuTopun Poccuiickoii @enepanun,
padoTaouyMx B paMKax NPSIMbIX areHTCKUX corJiameHuii u arentos BSP

Ne [Iepeuens HapylLIEHUH TTPABUII [Iepeuens cankuumiA
n/u | OpoHupoBaHUs, TPeOOBAHHI 1O OOPMIICHHIO
NepEeBO30YHON JTOKYMEHTAIIMH U OTYETHOCTH
1 OdopmieHHBIEC TTEPEBO30YHBIC TOKYMEHTHI [Tpumenennsie Tapud u cOopsl (TakCh)
(B TOM 4mcCIIE BBIZJAHHBIC B OOMEH), 3a nmepeBo3Ky u mrpad 6000py0. 3a Kaxx a1l
HE BKJIFOYCHHBIC B OTYET aBrabunet wim 1800py06. 3a KaxabIi opaep
3a COOTBETCTBYIOIIHNA MEPHO]T (xBuTaHIUIO) pa3HbIX coopoB (MCO),
KBHUTAHIIMIO JUTS OTIJIATHI CBEPXHOPMATHBHOTO
Oaraxxa (EBT), a;ieKTpOHHBIN MHOTOIIEIICBOM
nokyment (EMD) na ycmoTtpenue
IlepeBo3unka
2 HeBepHplil pacyeT areHTCKOro Kommnencarust mpuanHEHHOTO YOBITKA
BO3HArpaxaeHUs u mtpag 1800py6. 3a Kaxablid OTUeT
Ha ycMoTpenue [lepeBozunka
3 He 3anonHeHs! / HeNpaBUIBHO 3aII0JTHEHEI KomrmieHcarus npuamHEHHOTO yObITKA
rpadsl IEPEBO30YHBIX JOKYMEHTOB (COTIacHO u mrpad 1800py6. 3a KaKIbI OTYET
MIPaBUJI TIEPEBO3YNKA U «PyKOBOJICTBA WIN JOKYMEHT Ha ycMoTpenue [lepeBo3unka
10 0(pOPMIICHUIO MTEPEBO30UHBIX
nokymMeHToB» MATA»), oTcyTcTBHE
WM HEKOPPEKTHOE (HEIOJIHOE) OTPaXKCHHE
uHpopMauy 1o 0ohopMICHHBIM
NIEPEBO30YHBIM IOKYMEHTAM B OTUETE.
Hecobmtonenne TpeboBaHuil mepeBo3ynKa
TP COCTABJICHUU OTYETHOCTH.
4 Heno6op Tapuda, HecobnoaeHre mpaBuil KomneHcarusi npuuuHEeHHOT0 yObITKa
npuMeHeHHs Tapuba/CKUIKH u mrpad 6000py6. 3a KaKabIi aBHAOWIIET
wi 1800py06. 3a kaxaeit EMD/MCO/EBT
Ha ycMoTpenue [lepeBozunka
5 HenoGop coopos (Takc) KomrmeHcarysi mpu4uHEHHOTO YOBITKA
u mrpad 1800py6. 3a KaxIbIit
NEPEeBO30YHBIN IOKYyMEHT Ha YCMOTPEHHUE
IlepeBo3unka
6 He B3bIckaH/HEBepHO paccynTaH mrpad KomneHcarysi npuuuHEeHHOT0 yObITKa

(c6op/mnara) mpu pacropkeHun (M3MEHEHUH
YCJIOBHUI) I0rOBOpPA MEPEBO3KU

u mrpad 1800py6. 3a KaK b1 aBHAOMIIET
Ha ycMoTpenue l[lepeBo3zunka




7 W3menenne haMuInu u/uian HMEHH [tpad 6000py6. 3a kaxxmoe PNR
Ha JIPYroro Maccaxupa B WHANBUIYAIbHBIX
PNR
8 Co3nanue GUKTHBHBIX W TECTOBBIX MTtpad 6000py6. 3a kaxknoe PNR
OpOHMPOBaHUI B MPOM3BOJACTBEHHOM pa3jieie
CHCTEMBbl OPOHUPOBAHUS UM BBEJICHHE
B PNR dukTuBHBIX aMuinii maccaxupon
9 | Co3nmanue B paMKax OJHOTO ITYHKTa MPOJAKU [rpad 1800py6. 3a kaxxgoe
nyOIuKaTOB OPOHUPOBAHUMA QyOnMpoBaHHOE/aTbTEPHATHBHOE
WA MHOXXECTBEHHBIX OPOHMPOBAHUI oponupoBanue (PNR)wmm 3a kaxabIit
Ha OJTHOTO IMaccakxupa, OpOHUPOBAHUE JyOTMPOBaHHBIH/aIbTEPHATUBHBINA CETMEHT
aNbTEPHATUBHBIX cerMeHTOB B ToM ke PNR B ogHoM PNR
(anbTepHATHBHBIC CErMEHTHI JIOJDKHBI OBITH
HEe3aMeUTUTEIBHO YAaJICHbI IPH CO3AaHUHN
HUTOTOBOTO OPOHHPOBAHNS)
10 Benenne B PNR QUKTHBHBIX HOMEPOB Ttpad 6000py6. 3a kaxxnoe PNR
OueToB
11 Brimucka aBuabuneroB 6e3 pealibHO KomMmrmieHcarus npuamHEHHOTO yObITKA
noaTBepkaeHHoro Mmecta B PNR u mrpad 6000py6. 3a KaKIbII
Wi opopmIIeHUE aBUaOUIIETOB NIEPEBO30YHBIN JOKYMEHT
co crarycamu SA/RQ,3a HCKITIOUEHHEM
cly4daeB, pa3pemieHHbIX [lepeBo3unkom
12 HecootBeTcTBHE KITacca OpOHUPOBAHUS Kommnencarust mpranHEHHOTO YOBITKA
B PNRu/umm B aBuabuiere Tapudy, u mrpad 6000py6. 3a KaxkaAbIi
10 KOTOPOMY OIlJIaueHa MepeBo3Ka MEPEBO30YHBIN JOKYMEHT Ha YCMOTPEHHE
IlepeBo3unka
13 | Odopmienne aBuadbmIeTa 1Mo COrjaanieHUI0 Kommnencarus mpuanHEHHOTO YOBITKA
«MHTepnaiiH» ¢ HECOOTBETCTBUEM BUAA u mrpad 6000py6. 3a kaxkabIi
tapudalkiacca OpOHUPOBAHHS HA y4acTKE MEPEBO30YHBIN JOKYMEHT Ha YCMOTPEHHE
JPyroro mnepeBo3vrka Tapudy, mo KOTopomy [lepeBo3unka
OIlJIaYeHa MePEeBO3Ka
14 OtcyrcrBue B PNRu/unn aBuabuiere [tpad 1800py0. 3a kaxkg0€ HapyIICHHUE
MACTIOPTHBIX JIAHHBIX MACCAXKUPA, €CIH ITO Ha ycmoTpenue [lepeBo3unka
YCTaAHOBJICHO JIEUCTBYIOIINM
3aKOHOJATEILCTBOM, JI00, BBEACHUE
3aBeJIOMO (DMKTHBHBIX NMACIIOPTHBIX JAHHBIX
15 | OdopmieHue aBuanepeBo30k (B TOM YUCIIC KomrmieHcarus npuauHEHHOTO yObITKA
B OTJCIBHBIX OPOHHPOBAHHUSX) u mrpad 6000py6. 3a KaKI0€ HAPYIICHUE
C HapyIIeHHEeM MUHUMAIILHOTO
CTBIKOBOYHOT'O BPEMEHH, YCTAaHOBJICHHOTO
B cricTeMe OpOHHPOBAHUS
16 He annynupoBaHue MecT Ipu OTKaze Kommnencarus mpuanHEHHOTO YOBITKA
naccaxupa OT aBuarepeBo3ku (B cirydyae u mtpagp 6000py6. 3a kaxpoe HapyIIeHHE
BOWMIMpPOBaHUs, BO3BpaTa
WM niepeodopmiieHNs aBuaduIIeTa)
17 BreceHne n3MEHEeHHI Ha MOJETHBIX Kommnencarust mpuanHEHHOTO YOBITKA
cermenTax B PNRc Beimucannbiv 6miieTom u mtpag 6000py6. 3a kaxnoe PNR
0e3 mepeodopMieHus aBuadbuera Ha ycmotpenue [lepeBo3unka
B YCTAHOBJICHHBIE MPaBUIIaMH Tapuda CPOKU
18 Henpenocrasnenre mapmpyT/KBUTAHIIUH Kommnencarus mpranHEHHOTO YOBITKA

AIIEKTPOHHOT'O IMTACCAKUPCKOTO aBuadumiera
Ha PYCCKOM si3bIKe (Tpy 0(OpMIICHHU
nepeBo3KH Ha Tepputopun PD)

u mtpag 6000py6. 3a Kaxpoe HapyIIeHHE




19

HecoOmronenne TeXHOJIOTHHA
COo3JIaHMsI/MI3MEHEHUS 3aITHCH
o 6ponupoBanuu (PNR)B wactu
KOHTAKTHBIX JIAHHBIX MTACCAKUPA B CIIydae,
ecii ATEHT CaMOCTOSITEIbHO HE YBEIOMILT
naccaxkxupa o0 u3MEeHEHUU
pacrmcanusi/OTMEHe pelica U MepeBO34nKY
ObUIM IPUYMHEHBI YOBITKU
U/WITH IPpeAbABICHBI TPEOOBAHHSI
MaCCAXUPOM U/UIIH YITOTHOMOYCHHBIMHU
opraHamu Biactu K [lepeBo3unky

KomrmeHncaryst mpu4nHEHHOTO yOBITKA
u mtpad 1800py6. 3a kaxnoe PNR

20

OdopMmieHne MepeBo30YHOr0 TOKYMEHTa
Ha HeHTpasbHOM cToke BSP
¢ pacueTHbIM KozioM [lepeBo3unika,
HE y4YaCTBYIOILIETO B IEPEBO3KE,
Wi opopmIIeHHE TTIEPEBO3KU
1o «yHTepiaH» 6e3 yyactka SU Ha Gnanke
[lepeBo3umKa, €Ciii 3TO HE pa3peIIeHo
IlepeBo3unkom

MTtpad 1800py6. 3a KaXkAbIi TEPEBO30OYHBIHI
JOKYMEHT

21

Hapymienue npasuit ohopMIICHHUS TIEPEBO30K
JUTSL OTIPEICIIEHHBIX KATErOPHiA MaCCaXKHUPOB
(CHLD, INFT, nepeBo3ku MOPSIKOB,
BOMHCKHE U CYOCHIMPOBAHHBIC TICPEBO3KH),
IPYIIOBBIX MEPEBO30K U MEPEBO30OK C
3aMpocaMHu CICIHAIbHBIX YCIyT
(EXST/CBBG/STCR/UMNR),
yCcTaHOBIIECHHBIX [lepeBo3unKoM

KomneHcarysi npuuuHEeHHOT0 yObITKa
u mrpad 6000py6. 3a kaxxmoe PNR
Ha ycmoTpenue [lepeBo3unka

22

BponupoBanue meHee uem 3a 24 yaca
JI0 BBIJIETA peiica 6e3 opopmieHus
aBuaOuiera 1 6e3 BO3BpaTa MECT B CUCTEMY
B TEYEHHUE OJTHOTO Yaca MOCIIe CO3AaHMs
OpOHUPOBAHUS

[tpad 1800py6. kaxxgoe PNR

23

Hapymienue npaBui CKBO3HOM MPOJIaXKu -
OpoHupoBanue u opopmieHue ouera
C (MKTHBHBIM ITyHKTOM OTIPABJICHUS
HJIM Ha3HAYCHUA C LCIIbIO CHUKCHUA YPOBHSA
npuMeHsiemoro tapuda («Cross border
selling»)

Komniencarus npuyMHEeHHOTO yObITKa
u mrpad 6000py6. 3a kaxkaAbIi
MEePEBO30YHBIN TOKYMEHT

24

AHHYIAIHS OJETHBIX CETMEHTOB
B 0(popMIICHHOM OpPOHHPOBAHUU
u/vn aHHYIIAIUA/BO3BpAT aBHabuIIeTa,
MIPOM3BEICHHBIC 0e3 0OpalleHus maccaxupa
WK €r0 YIPABOMOYCHHOTO JIUIA C OTKa30M
OT TIEPEBO3KHU

KomrmeHcarusi mpu4uHEHHOTO YOBITKA
u mrpad 6000py0. 3a kaxxgoe PNR

25

VYT1para OiaHKa MepeBo30YHOTO JOKYMEHTA
(M1 IPSIMBIX areHTCKHUX COTJIAIICHH)

KoMmrneHcaryst n(piuiMHEHHOTO YOBITKA
u mtpag 6000py6. 3a Kax bl aBuadbuIeT
nnu 1800py0. 3a kaxkpIi opaep
(xBuTaHIUIO) pa3HbIX coopoB (MCO),
KBUTAHIIUIO [UIS OIIATHl CBEPXHOPMATHBHOT'O
Oaraxa (EBT) nHa ycmorpenue [lepeBo3unka

26

He aHHYISAIMsI HEAKTHBHBIX CETMEHTOB
co crarycom HX/UC/UN/HL/NO

Komniencarus npuyMHEeHHOTO yObITKa




27 bponupoBaHne COBMECTHBIX CETMEHTOB Kommnencarust mpuanHEHHOTO YOBITKA
(«Married Segmentsx)uenbto u mrpad 6000py0. 3a kaxxgoe PNR
MOCTIeTYIOIIEH aHHYIISIMHA OJTHOTO U3 HUX Ha ycmoTpenue [lepeBo3unka
Y COXpPAHEHHUs1 BTOPOTO JIJIs TOJTyYSHHS
MIOJTBEPIKICHHS MECT B KJlacce
OpOHMPOBaHUS, KOTOPBIH OTCYTCTBYET
Ha peiice B cirydae 3ampoca TOJIbKO JaHHOTO
ydJacTka
28 | OngHOBpEMEHHOE yAep)KaHUE MECT Ha DKpaHe [tpad 3000py6d. 3a Kaxa0€e MECTO
B PA3NUYHBIX MOKJIACCAX C MEPHUOANYECKIM Ha ycmoTpenue [lepeBo3unka
oOHOBIIeHHEM 0e3 co3/taHusi OpOHUPOBAHUIMA
C LIEJbI0 OJIOKMPOBAHUS MECT MO POIAXKY
Ha peiice («3aMOpOo3Ka» MeCT)
29 Annynsus (BoiInpoBaHue) aBHaOHIeTa KomneHcarysi npuuuHEeHHOT0 yObITKa
OoJiee YeM uepe3 OAMH Yac MocIie ero u mrpad 6000py6. 3a KaKIbIM aBHAOMIIET
BBINKCKH B JICHb BIJICTA WIIK HA PEUC C aTOM Ha ycmoTpenue [lepeBo3unka
BbIJIETA HA CIICAYIONINI IeHb (IPH OTKa3e
0T 0(pOpPMIICHHOI TEPEBO3KH B ITOM CiIydae
JOJDKHA TIPOU3BOAMTHCS OTIEpaIisl BO3BpaTa
110 MTPaBHUJIAM MTPUMEHEHHsI TaprudOoB)
30 VYowiTku [lepeBo3unka, CBsI3aHHBIC Kommnencarust mpuanHEHHOTO YOBITKA
C HEeTPaBUJILHBIM pacueToM Tapuda,
TaKc/cOOPOB MM HEKOPPEKTHBIM
oopmIIeHrEM MePEeBO30YHOM TOKYMEHTAIIUU
no Bue GDS
31 | Hecobmoaenue TpedoBanmii [lepeBo3unka HItpad 6000py6. 3a KaXKaAbIil BEISIBICHHBIN
TI0 UCTIOJIB30BaHUIO0 HOMEPOB BAaJIMIaTOPOB cirydait Ha yeMotpenue [lepeBo3unka
npu 0o(popMIICHNU TTIEPEBO30YHBIX
JTOKYMEHTOB (/151 IPSIMBIX areHTCKUX
COTJIAIICHUH)
32 Hecobmroaenune cpokoB pacyeToB [rpad 6000py6. 3a KaXKabIi BHISIBICHHBINA
0 TIPETEH3UAM (U151 IPSMBIX areHTCKHX ciyuait Ha yeMotpenue IlepeBo3unka
COTJIAIICHHUH)
33 Hecobmonenne cpoka nperocTaBieHus HItpad 1800py6. 3a KaXaAblil BEIIBICHHBIN
OTYETa MO BBIPYUYKE O MPOJANKE ciydail Ha yemoTpenue [lepeBo3unka
aBHarnepeBo3ok cornacHo Kanengapio
OTYETHBIX JIaT U ar€HTCKOMY COTJIAIICHHIO
(1 IPSIMBIX areHTCKHUX COTJIAIICHHI)
34 Hecobmioenne cpoka nperocTaBieHus HItpad 1800py6. 3a KaXKablil BEISIBICHHBIN
XML- oTuera o nmpoaake aBHAriepeBO30K Ha ycmotpenue [lepeBosunka
(U151 IPSAMBIX Ar€HTCKUX COTJIANIICHUN)
35 | HUcmons3oBanue arentoM Gpynknun «dispute BricraBnenne HoBoro ADM u mtpad
post billing»no npaBomepHo BricTaBieHHBIM | 6000py6. 3a kaxkablit ADM Ha ycmoTpeHue
ADM (Toabko mis arentoB BSP) [TepeBo3unka
36 | Ilepemaua 6ponupoBanuii (PNR)Ha peiichr Mtpad 1800py6. 3a Ka>kAbIi MONETHBIN
non komoMm SU 3a mpeienbl CTpaHbl HX CErMEHT, YMHO)KEHHBIH Ha KOJIMYECTBO MECT
MEPBOHAYAIBHOTO CO3/TaHUS B PNR
37 OdopmiieHne aBHadbMIIETOB Kommnencarus mpranHEHHOTO YOBITKA

110 OPOHHPOBAHMSIM, CO3/IaHHBIM O(rcamMu
(OID/PCC),3apeructpupoBaHHBIMU
3a npenenamu PO, kpome ciydaes
nepeoGopMIICHHS paHee BHITUCAHHBIX
OneToB

u mtpag 6000py6. 3a Kax bl aBuadbueT
Ha ycMoTpenue [lepeBo3urka




38 | Hcmonb3oBaHue HeBEpPHOi/HEpa3peICHHOM Kommnencarust mpuanHEHHOTO YOBITKA
(opMBI or1aTh B aBuadmiere (B KBUTAHIIHH, u mrpag 1800py6. 3a KaxabIit
B EMD) aBuabwuier/kpuraniio/EMD Ha ycMoTpeHme
IlepeBo3unka
[Ipumeuanus.

1. ADM mosxeT ObITh BHICTABIICHO B TCUEHUE OJHOTO roja ¢ aaThl ohopmiieHus (mepeodopMiTeHus)
NIEPEeBO30YHOT0 JIOKYMEHTA, 32 UCKIIOUEHUEM:

- JUTsl aBHATEPEBO30K C ydacTueM Apyrux aBuakommnanuii ADM moskeT ObITh BBICTABIICHO 1O MEpPE
NPEIbIBICHHUS CYETOB JAPYTMMH aBUAKOMIIAHUSMHU B TEUEHHE OJHOTO rojia C JaThl MPEeAbsBICHUS
cyera APYrMMHU aBUAKOMIIAaHUSIMU,

- Ha TEePEeBO30YHBIC JTOKYMEHTHI, IO KOTOPHIM ObLT mpou3BefeH Bo3BpaT — ADM moxxer ObITh
BBICTABJIEHO B TEYEHHE OJHOIO TOJa C JaThl IPOBECHUS BO3BPATa,;

- 1 HeoopMileHHBIX OpoHHpoBaHuit — ADM MoxkeT ObITh BCTaBJIEHO B TEUEHHE OJHOTO rofia ¢
JaThl Ha IIEPBOM IOJIETHOM CETMEHTE.

st ArentoB BSPcpoxu BeictaBnenus ADM ycranoBieHsl B pykoBoacTBax MATA.

2. ADM BricTaBnsercst ATEHTY:

- 32 HApyIICHHE TPaBUJI MPUMEHEHHs Tapu(OB U APYIHX MPABHI, TEXHOJOTUH M UHCTPYKIUH
[TepeBo3unka, omyOnukoBaHHBIX Ha caiite ITAO «Aspoduor» www.aeroflot.ru, B cucremax
OpOHMPOBaHUSIX WJIM HampaBiisieMbIX [lepeBO3YMKOM ATEHTY MO DJIEKTPOHHOW IMO4YTEe, a TaKXKe
coAepKaluxcs B 1oropopax Mexay IlepeBo3unkom u AreHTOM;

- HECOOJTIOJICHHUE TIPABUIT ISl ar€HTOB, U3JI0KEHHBIX B pyKkoBoacTBax MATA.

3. ADM 3a Hapymenusi AreHrta, BbI3BaHHbIE cOoeM cucrembl OponupoBanus (GDS), taxxke
HOJJIEKAT OIyIaTe ATEHTOM B ITOJTHOM 0OBeMe.

4. lns arentoB BSP mepeBo3unk MOKET MPUMEHHUTH aJMUHUCTPATHBHBIN cOop/iitpad B pasmepe
900 py0. Ha MOKpHITHE AAIMUHUCTPATUBHBIX pacxo0B [lepeBo3umnka no BeictaBiernto ADM/ACM
B CIICAYIONINX CITydasX:

- BeicTaBiieHne ADM Ha cymmy NpuUYHHEHHOTO yOBITKa 0e3 mpuMeHeHwus mrTpada 3a HapylieHue
npaBui  OpOHUPOBaAHUSA, TpPeOOBaHWN 1O OQOPMIICHHUIO TIEPEBO30YHOM JTOKYMEHTAIlUU H
OTYETHOCTH,

- BeictaBiienne ACM 11t KOppEKTUPOBOK OMIMOOK ATEHTA.

5. ADM moskeT ObITh ocriopeHa arentamu BSPennnoxkap! 1 Tonbko yepes onmuto ADM Disputes
BSPIink B ycranoBnennsie pykoBonactBamu UATA cpoku. OciapuBanust ADM paccmarpuBarotcst
IlepeBo3unkoM B ycTaHOBJ€HHbIE pykoBoacTBaMu MATA cpoku mpu yClIOBHU MPEAOCTABICHUS
AreHTOM Bceii HeoOXoammoW WHQOpPMAIMM ¥ TOATBEPKIAIONINX JIOKYMEHTOB B MOMEHT
noctaHoBku ADM Ha nucmyT.




